1.

2026-27 Saddleback Season Pass Terms & Conditions of Use

ALL SADDLEBACK LIFT ACCESS PRODUCTS, INCLUDING SEASON PASSES,
TICKET PACKS, AND LIFT TICKETS, ARE NON-REFUNDABLE AND ARE UNIQUE
TO THE GUEST TO WHOM THEY ARE ASSIGNED AT THE TIME OF PURCHASE.
LIFT ACCESS PRODUCTS CANNOT BE TRANSFERRED TO OR SHARED WITH
ANOTHER USER.

ANY ATTEMPT TO SHARE OR OTHERWISE TRANSFER A LIFT ACCESS
PRODUCT WILL BE CONSIDERED FRAUDULENT USE, AND THE OFFENDING
PARTIES WILL BE SUBJECT TO SADDLEBACK’S FRAUDULENT USE POLICY AS
OUTLINED IN SECTION 8 OF THESE TERMS & CONDITIONS.

Access

Saddleback’s Season Pass operating calendar begins on May 1, 2026, and ends on April 30, 2027.
Saddleback’s winter season begins in early December and runs through mid-April 2027. Season
passes provide access during the winter season only, unless specified as a benefit included with a

specific pass product.

a) Unlimited Pass
The Saddleback Unlimited Pass is valid every day of the 2026-2027 winter season with no
restrictions. The Saddleback Unlimited Pass also provides unlimited access to the Saddleback

Mountain Bike Park and Scenic Lift Rides throughout the summer operating season.

b) Flex Pass
The Saddleback Flex Pass is valid every day of the 2026-2027 winter season, with the
exception of the following Flex Days: December 28-31, 2026; January 16-17, 2027; February
13-14 & 20, 2027.

¢) Midweek Pass
The Saddleback Midweek Pass is valid every Monday-Friday during the 2026-2027 winter
season, with the exception of the following restricted dates: December 28-31, 2026; February
15-19, 2027. This pass is not valid on Saturdays or Sundays.

d) College Pass
The Saddleback College Pass is valid every day of the 2026-2027 winter season with no

restrictions.



e) Child & Super Senior Passes
Saddleback Child & Super Senior Passes are valid every day of the 2026-2027 winter season

with no restrictions.

f) Laker Pass
The Saddleback Laker Pass is valid every day of the 2026-2027 winter season with no

restrictions.

Benefits
Saddleback season pass holder benefits vary depending on pass type. Benefits have no cash value
and are limited to use by the passholder. Benefits are valid only for the winter season (as defined

in section 2) with the following exceptions.

a) Unlimited Pass Holders receive unlimited access to the Saddleback Bike Park and Scenic lift

rides throughout the summer operating season.

b) All season pass holders receive a discount of 10% off Saddleback logo wear. This discount is

valid for the duration of the Season Pass operating calendar, as defined in section 2.

¢) All season pass benefits expire at the end of the 2026-2027 season pass operating calendar

and cannot be carried over.



4. Discounted Pass Eligibility

a. Residents of Franklin County, Maine are eligible for a 15% discount on Unlimited Passes
only. College Passes, Flex Passes, Midweek Passes, and other discounted pass types are not
eligible for this discount. Purchasers must provide proof of residency to the Saddleback
Ticket Office in the form of a valid driver’s license, voter registration or other documentation

reasonably acceptable to Saddleback before the pass will be activated.

b. Actively enrolled, full-time college students are eligible to purchase the discounted
Saddleback College Pass. Purchaser must provide proof of active enrollment to the
Saddleback Ticket Office in the form of a letter from institution verifying full-time status,
including start and end dates, before the pass will be activated. A student ID is not sufficient

proof of full-time active enrollment.

5. Pass Holder Age

Season pass holder age is determined as of the date of purchase.

6. Season Pass Deferral

If you are physically unable to use your 2026-2027 pass, you may request to defer the value of
your pass to the 2027-2028 season. The value of your pass is defined as the amount you paid for
your pass. Deferrals are granted on a case-by-case basis. To request a deferral, follow the

instructions outlined at:  https://www.saddlebackmaine.com/season-pass-deferral/.



https://www.saddlebackmaine.com/season-pass-deferral/

Violation of Season Pass Terms & Conditions

Violation of Saddleback’s Terms & Conditions of Use, resort rules or policies, or State Law may
be grounds for revocation of access to Saddleback property without refund at the sole discretion

of Saddleback. Examples of violations include but are not limited to:

e Skiing or snowboarding in a reckless manner that endangers others

e Skiing or snowboarding in closed areas or outside of resort boundaries
e Leaving the scene of an accident in which the pass holders are involved
e Jumping off of lifts

e Engaging in abusive behavior toward Saddleback guests or staff

e Sharing of season pass or ticket products

Saddleback’s authority is supported by the Maine Skiers’ and Tramway Passengers’
Responsibilities Act, 32 M.R.S. §15217.

Saddleback Fraudulent Use Policy

All lift access products, including season passes, ticket packs, and lift tickets, are non-refundable
and are unique to the guest to whom they are assigned at the time of purchase. Lift access

products cannot be transferred to or shared with another user.

Any attempt to share or otherwise transfer a lift access product will be considered fraudulent use,

and the offending parties will be subject to the following measures:

Product Holder:

e st Violation: The lift access product will be deactivated, and the product holder (the person
to whom the product is assigned) will be charged a $100 re-activation fee. The product will

remain inactive until the fee is paid.

e 2nd Violation: The product will be deactivated, and the product holder will lose their lift
privileges for a period of 30 days.

e 3rd Violation: The product will be permanently deactivated, and further action may be taken

against the product holder at Saddleback’s discretion under criminal and civil laws.



Product User:

e 1Ist Violation: The individual misusing the lift access product will be required to purchase a
valid lift access product at the full window rate in effect on the date of the violation before

they are allowed to continue skiing or riding.

e 2nd Violation: The individual misusing the lift access product will be charged a $100 fee and
will be required to purchase a valid lift access product at the full window rate in effect on the

date of the violation before they are allowed to continue skiing or riding.

e 3rd Violation: The individual will be barred from skiing or riding at Saddleback for the
remainder of the season and further action may be taken against the product user at

Saddleback’s discretion under criminal and civil laws.

SADDLEBACK MAY RETAIN ANY FRAUDULENTLY USED PASS OR TICKET
Modification of Terms

Saddleback may modify these Terms & Conditions at any time. Updated terms will be posted on
the Company website and become effective upon posting.

10. Governing Law & Venue

11.

These Terms & Conditions are governed by the laws of the State of Maine. Any disputes shall be
resolved exclusively in the courts of Franklin County, Maine.

Severability

If any provision of these Terms & Conditions is found invalid or unenforceable, the remaining
provisions remain in full force and effect.



